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WHAT GOT YOU HERE 

WONôT GET YOU THERE.









Understanding Perceptions About 

Local Chambers of Commerce



81% of U.S. adults agree 

that their local chamber is a 

trusted resource and partner 

for businesses.

Source: Harris Poll survey; fielded Sept. 5-9, 2024 among 2,075 U.S. adults



Source: Harris Poll survey; fielded Sept. 5-9, 2024 among 2,075 U.S. adults

86% of U.S. adults who are 

familiar with their local 

chamber are satisfied with it.



U.S. adults say they are more 

likely to patronize a business 

if they know it is a member of 

the local chamber.

Source: Harris Poll survey; fielded Sept. 5-9, 2024 among 2,075 U.S. adults





TIMELESS

Not affected by the passage of time, having an enduring quality that 

remains relevant regardless of era.



Polit ical and Social 

Fragmentation

8 in 10 U.S. adults say Republican 

and Democratic voters cannot even 

agree on basic facts.
Source: Pew Research Center, 2025

80% of U.S. adults believe 

Americans are greatly divided on 

the most important values.
Source: Gallup, 2024





Changing Business 

Models

Non-dues make up the majority of 

chamber income.

Meanwhile, membership models are 

evolving.
Source: ACCE Dynamic Chamber Benchmarking



RE V E NU E T RE NDS

Membership 

Dues

Source: ACCE Dynamic Chamber Benchmarking, 

FY2014 ï FY2024
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RE V E NU E T RE NDS

Chamber 

Foundations

Source: ACCE Dynamic Chamber Benchmarking, 

FY2014 ï FY2024

% of chambers with a 501(c)(3) foundation

75% 
today

51% 
in 2014





Changing Expectations 

of Chambers

88% of U.S. adults say that their 

local chamber has an impact on 

addressing challenges within the 

community.

82% feel that their local chamber 

has an impact on engaging in social 

issues.
Source: Harris Poll survey; fielded Sept. 5-9, 2024 among 2,075 U.S. adults







Inclusive Economic 

Growth

Washington is projected to become 

majority-minority in 2056.
Source: Analysis of U.S. Census Bureau data, 2015

New business applications are at an 

all-time high.
Source: U.S. Census Bureau, 2004-2025









Digital Transformation and 

Technological Innovation

74% of business leaders believe the 

most important organizational 

investment is digital transformation.
Source: Deloitte, 2024

94% of chamber professionals say 

they use AI tools at least once a 

week on the job.
Source: ACCE Chamber Pulse Survey, 2025







TIMELESS

Not affected by the passage of time, having an enduring quality that 

remains relevant regardless of era.

TIMELY

Relevant to the present time or circumstances and likely of critical 

importance in the future.



Chambers as 

Unifiers

Business leaders are among those 

most likely to be seen as unifiers.

People expect businesses to 

nurture civility.
Source: Edelman Trust Barometer, 2025









Leadership Churn

1 in 5 Americans will be age 65 or 

older by 2030.
Source: U.S. Census Bureau, 2023

Half of the worldôs employees are 

watching for or actively seeking a 

new job.
Source: Gallup, 2025
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Talent Development at 

the Speed of Business

23% of jobs today will change in the 

next five years.
Source: World Economic Forum, 2023

The average job has seen 32% of 

its required skills shift in just the last 

three years.
Source: Lightcast, 2024





Global Impacts

World trade has grown 44x since 

1950.
Source: World Trade Organization, 2023

Land crossings from British 

Columbia into Washington are down 

nearly 44% from last year.
Source: U.S. Customs and Border Protection, 2025


